
Investment & Economic Development
Whitehorse Civic Centre 
379 - 397 Whitehorse Road 
Nunawading, Victoria, Australia 
Phone: +61 3 9262 6333 
Email: business@whitehorse.vic.gov.au 
www.wbiz.com.au/investment

ACKNOWLEDGEMENT OF COUNTRY 
In the spirit of reconciliation, Whitehorse City Council 
acknowledges the Wurundjeri people as the traditional 
custodians of the land. We pay our respects to their Elders past 
and present.

CONTACTING COUNCIL WITH NATIONAL RELAY SERVICE
Select an option below and quote 03 9262 6333 for Whitehorse 
City Council.

TTY/Voice Calls: 133 677 
Speak and listen: 1300 555 727 
SMS relay: 0423 677 767 
Internet relay: www.relayservice.gov.au

INTERPRETING SERVICE
TIS translating and interpreter service: 131 450

All information was correct at the time of going to press and may be amended 
due to unforeseen circumstances beyond the control of the organiser. 
Whitehorse City Council does not accept any liability for loss, and limits the 
extent possible at law any loss, damage or inconvenience due to inaccuracy or 
changes to publication.

Publication Number: 140218177

Public Transport Information
Public Transport Victoria (PTV) is the one-stop-shop for all 
the information you need to know about Victoria’s public 
transport services, fares and ticketing. PTV makes train, 
tram and bus travel easier with their website and journey 
planner, customer call centre, timetables, pocket guides, 
mobile phone applications and wayfinding signage.

Bikes and Public Transport
Bikes can be carried free on metropolitan trains. You 
cannot board at the first door of the first carriage, as this 
is a priority area for mobility impaired passengers. Folding 
bikes secured in a bag, can be carried free on trams and 
buses but must not exceed 82cm long x 69cm high x 39cm 
wide or have wheel rims of more than 51cm in diameter. 

Access & Mobility
Trains - All stations are wheelchair accessible and have 
audio and visual passenger information systems. If you use a 
wheelchair, scooter or require assistance boarding, wait at the 
markers located on the station platforms, where the front of 
the train will stop and the train driver will assist with a ramp.

Trams - Wheelchair accessible low-floor trams are 
progressively being introduced. There are many platform 
stops around the tram network that are accessible 
by wheelchair. Platform stops include passenger 
information displays with real-time information. 

Buses
Many buses are wheelchair accessible. If you require an 
accessible bus, please contact the bus service provider 
and advise your requirements at least a day in advance.

For train, tram & bus information and station & stop 
profiles visit: ptv.vic.gov.au or call PTV on 
1800 800 007 (TTY 9619 2727) 6am – midnight 
daily or download the free PTV app.

Taxis
Wheelchair accessible taxis can be booked through:
Silver Top Taxis – 8413 7202
Yellow Cabs – 9277 3877
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ScalePhoto Source: 1. Cootamundra Walk, North Blackburn; 2. Morack Golf Course, 
Vermont South; 3. Schwerkolt Cottage, Mitcham; 4. Box Hill Skate Park, Box Hill; 
5. Mont Albert Village, Mont Albert; 6. Blackburn Lake Sanctuary, Blackburn.
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